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First American Education Finance is a financial services company dedicated to the 
needs of the education community. As a wholly owned subsidiary of City National Bank, 
First American is a uniquely qualified finance partner with the stability and competitive 
rates of a large bank, while still maintaining the same independent client centered 
service model in which it was founded.  

Our independent expertise in serving the needs of Colleges and Universities for over 20 
years is recognized through our partnership with the Association of Independent 
California Colleges and Universities, as well as over 30 independent private state 
associations and more than 600 schools across the United States. 

Headquartered in Rochester, NY, First American services 100% of all the leases we 
originate.  Our dedicated Project Management team is empowered in each relationship 
to deliver a true concierge level of service throughout the business relationship.   

Learn more about what makes First American uniquely qualified to help your institution. 

 



	

	

 

 

Strength in Numbers 
Harness the collective strength of your association 

 

The Power of Collaboration - Why it is Important 

The Association of Independent California Colleges & Universities provides 
members with a unique and powerful opportunity: collaborative strength. 
This collaboration provides members with the opportunity to save money 
by negotiating more favorable terms and conditions on commonly utilized 
products and services. Working with corporate sponsored programs 
provides members with security, peace of mind, and holds partner service 
programs to a higher standard of accountability. 

 

Why First American is the Safe Choice 

First American Education Finance specializes in serving the unique needs 
of Educational institutions across the U.S. First American Education 
Finance provides competitive leasing, financing and asset management 
solutions to help you budget for and manage new technologies and 
equipment. As experts in the education community, First American is 
intimately familiar with the needs and challenges of higher education 
institutions all across the country.  

 

 

		

[www.FAEducationFinance.com]	



	

	

 

In Good Company 
Your Peers are Already Utilizing First American Education Finance 

 

At First American Education Finance we believe in improving the lives of 

students by providing institutions with the resources they need to succeed.  First 

American has helped hundreds of schools, colleges and universities across the 

country acquire the technology they need. First American has built partnerships 

with more than 600 education customers and over 30 education associations, 

including 12 AICCU member colleges and universities. 

  

 		

 

      
 

 

 

 

 

 

 

 

 

 

 

 



	

	

 

 

Benefits for Your School 

Harness the collective strength of our organization’s  

buying power.  By utilizing First American 

Education Finance, our fully vetted partner, you 

can rest assured that you are receiving an 

excellent value from a safe lender. 

 
 

[Value] 
 +   Group financing discounts 

 +   No hidden fees 

 +   State Association Partnerships 
 

[Asset Management]  
 +   1:1 Program management tools 

 +   Complimentary iPad to manage lease-based refresh program 

 +   Customer ConnectTM  

 +   F | A | Equity  
 

[Knowledge + Support] 
 +   Lease vs. Buy Consultation Services 

 +   Dedicated Project Manager 

 +   Lease Evaluation Tips & Guidelines 

100% 
focus on lending  

to education 



	

	

 

[Value]    

+ Group Financing Discounts 

First American’s Collaborative Procurement Program for members can help 
your school save money on common technology equipment purchases. Our 
group buying power will help us source and save money on the most common 
equipment being leased by our members. 

 

 

 

 

 

+ No Hidden Fees 

First American Education Finance is built on the philosophy of integrity and 
transparency. First American will never quote you an artificially low lease rate 
only to then turn around and charge outrageous fees for everything from UCC 
filings to legal and credit process.  Instead, you will receive an honest, upfront 
lease rate and no hidden fees of any kind, and it will be provided with 
unmatched service and attention to detail. 

 

+ AICCU Partnership 

The AICCU is dedicated to promoting high quality, accessible college 
educational opportunities through collaboration among its members. First 
American is proud to be the exclusive lease-finance partner of the AICCU, 
which serves over 70 member colleges and universities throughout California.  

 

25bps 
Financing discount 

available to all  
AICCU members  



	

	

 

[Asset Management]  
   

+ 1:1 Program Management Tools 

Budgeting for the 21st century classroom requires a 
lender who understands ever-changing 1:1 classroom technology. First 
American can guide your school through strategic project to based financing 
and help to develop a custom technology refresh program for your 1:1 
initiatives.  Working with First American can help ensure you are putting a 
program in place that is the most cost effective and efficient way to acquire, 
manage and decommission 1:1 equipment. 

  

 

 

 

 

 

 

 

 

 

 

 

Attract 

Top Talent & Top 
Faculty with Top 

Technology  



	

	

 

 

[Asset Management] 

All you need to know. When you need to know it. 
Confidential online asset management reporting so  

you can conveniently track your projects 24/7.  

 

Visit our website to watch the CustomerConnectTM  

video: www.faef.com/Default.aspx?RD=452 
	
	

+ Access Customer ConnectTM to  

 search by serial number, asset  

 tag, department, building, user, lease schedule,  

anywhere and at any time 
 

+   Manage assets with your own user defined fields 
 

 
+   Create custom reports by field, location, etc. 
 

 
+   Manage documents in one central repository 
 
 

 

 

 

24/7 
Access to CustomerConnectTM  

and Mobile app to track assets. 
Visit the app store today. 

http://www.faef.com/Default.aspx?RD=452


	

	

 

[Asset Management] 

 

 
+ First American Equity Program 

Put your old equipment to work paying for new equipment with the FA Equity 
Program. With this program, you can get your old equipment out of the 
university, wipe the data clean with a Department of Defense level cleaning, 
and receive 100% of the proceeds when First American remarkets the 
equipment for you. It’s simple, it’s sustainable, and it ensures that your 
students will always have access to new technology. 

 

Let Your Old Equipment Help Buy New Equipment 

 

 

 
 
 
 

 
+   Trade-in credits for existing technology equipment 

+   100% Applied to lease 

+   Trade in equipment on YOUR calendar not ours 

+   Maximize flexibility & value 

100% 
Of proceeds from 

remarketing old 
technology is applied 
to new lease program   



	

	

 

[Knowledge + Support] 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

+ Lease vs. Buy Consultation Services 

Knowledge of what to buy and what to lease is the cornerstone of a strategic 
equipment management program. First American Education Finance has a 
deep understanding of equipment cycles for schools because financing 
educational technology it is all we do. We provide that expertise to every 
school, customer or not, at no charge. 

 

+ Lease Evaluation Tips & Guidelines 

First American Education Finance is committed to the belief that the most 
educated and informed decisions are the most cost effective ones.  First 
American offers services to help your school make informed decisions 
regarding lease proposal terms, pricing, and more. 

The experience that 
comes with over 

600  
Education clients  

 



	

	

   96%  
overall customer                                           

satisfaction 

 

 

[Knowledge + Support]  
 

+ Dedicated Project Manager 

Each university will be assigned a single Project Manager at First American. 
Your Project Manager is committed to providing your school with elite service 
and a single point of contact to guide you through all steps of the leasing 
process.  We understand the huge administrative burdens placed on all 
Education executives today.  Your project manager serves as an extension of 
your administrative team, and is empowered to manage your every need. 

 

 
                                                          
 
 
 
 

 

 

 
 

 



	

	

 

How Your Peers Use the Service  
Your peers are already benefitting from this service, utilizing volume discounts 
and applying them to the acquisition of this and other equipment: 

 

Asset Renewal Programs 
 + Student, faculty and staff technology  

 + Computer hardware and software  

 + Data storage and network equipment 

 +  Video and broadcasting equipment 

 + Dining hall equipment 

 + Medical and lab equipment 

 + Office, dorm or library furniture 

+ Fitness Equipment 

 

Campus Improvement Programs 
 + Energy Conservation Initiatives  

 + ERP Software Implementations 

 + Deferred Maintenance Initiatives  

 + Athletic Facility Upgrades 

 + New Academic Programs 

 

 

$1 Billon 
Of total equipment 

financed for our clients    

http://www.faeducationfinance.com/assetrenewal
http://www.faeducationfinance.com/campusimprovement


	

	

 

Meet Your Team 
First American values our relationships above all. You will not find any call centers or 
switchboards here. Your every need will be handled by an empowered team. 

 

Todd Benson 

+ Vice President  
+ 510.857.5912	 
+ Todd.Benson@faef.com 

 

Todd Benson works with sophisticated colleges and 
universities to develop customized leasing solutions. He 
holds a Bachelor's degree in Communication Studies and 
International Business from Westmont College in Santa 
Barbara. Todd brings over 15 years of experience with First 
American and was the recipient of First American's 
Chairman's Award for excellence in character and leadership 
in 2010. He is also a thirteen-time recipient of the President's 
Club Award. In his free time, Todd enjoys cooking, traveling 
and hiking. He resides in Danville, California, with his wife 
and their two daughters. 

 

+ Darryl Walczak 
+ Dedicated Project Manager 
+ 585.643.3278 
+ Darryl.walczak@faef.com 

 

Darryl is your single point of administrative contact for your 
lease throughout your relationship with First American. He will 
work with you to simplify the approval process, liaise with 
vendors, and prepare customized leasing documents. Darryl 
has more than 15 years’ experience in finance and customer 
service. He is a graduate of SUNY Fredonia with a bachelor’s 
degree in communications and currently resides in Penfield, 
New York with his wife. 
 


